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TEXAS AUTOMOBILE INSURANCE PLAN ASSOCIATION
INTRODUCTION

The Texas Automobile Insurance Plan Association (“the Association” or “TAIPA”") was created to provide automobile insurance
coverage to eligible risks who seek coverage and are unable to obtain such coverage through the voluntary market. The
coverage is provided at limits as required by the Texas Motor Vehicle Safety-Responsibility Act (Chapter 601, Texas
Transportation Code). For complete eligibility requirements, see Sections 2 and 18. Eligible risks are shared among insurance

companies writing automobile insurance in the state of Texas.

The Plan of Operation is divided into three parts as follows:
Part]1  Personal Automobile Part

e  Eligibility

e Coverages

e  Take-Out Programs

e  Other applicable provisions
Part Il Commercial Automobile Part

e  Eligibility

e Coverages

e  Other applicable provisions
Part Ill  Administrative Provisions
e Administrative Rules of the Plan
e Assignment Quotas

e Limited Assignment Distribution Procedure (LAD)

e Commercial Limited Assignment Distribution Procedure (CLAD)

e  Producer Certification Program

Before submitting an application for coverage, it is strongly recommended that users of this Manual read “How to Submit an
Application to the Association.” However, it is required that users of this Manual read the Personal and Commercial Plan
Manual contained in Parts | and Il and the Administrative Provisions in Part Ill, and review the General Rules. To the extent to
which “How to Submit an Application to the Association” conflicts with the Personal or Commercial Automobile Parts or the
Administrative Provisions of this Plan of Operation, the provisions of the respective Personal or Commercial Automobile Part

or Administrative Provisions shall apply.

HOW TO SUBMIT AN APPLICATION TO THE
ASSOCIATION

HOW, WHEN, AND WHERE

Producers who hold a general property and casualty agent
license, a limited property and casualty license, or a county
mutual agent license in Texas may apply for producer
certification. A producer must be certified prior to submitting
applications to the Association. For further information on
Association producer certification requirements, see
Administrative  Provisions, Section 54 — Producer
Certification Program.

A producer of record can assist the assigned insurer in
providing better service to insureds by making every effort to
facilitate the insurer’s handling of assignments made under
the Association.

Incomplete applications, application supplements, or
requests for changes in the policy that are not readily
identifiable to the assigned insurer only delay the processing
of Association assignments and endorsements. An original
application form or the original application produced by the
Electronic Application Submission interface (EASIi) must be
used for each submission. Copies and facsimiles are not
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acceptable. Before an application is mailed to the
Association, it should be reviewed to ensure it contains all
the information necessary for issuance of the policy or
completion of the transaction.

HOW TO APPLY TO THE ASSOCIATION

Producers should refer to the rules and rates in the Manual
when making premium guotations. However, producers may
contact the Association if further assistance is required.

The producer should advise the applicant that the policy is
being issued as part of the Texas Automobile Insurance
Plan Association.

In completing the application, the producer must be certain
that

e the application is completed in the name of the
individual or entity requesting coverage;

e the application is signed by the applicant and the
producer of record;

e If the application requires an effective date in the
future for coverage, the future date must be shown
on the application;
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e If using the Electronic Application Submission
Interface (EASI), the producer and applicant must
certify the date and time of coverage

e all applicable questions are answered fully. Blank
or incomplete answers will necessitate that the
Association return the application before an
assignment can be made.

e any and all attachments pertinent to the application
are attached,

e the deposit accompanying the application must be
correctly drafted and be correct for the method of
payment chosen in accordance with the payment
option selected from Sections 6 or 22 of this Plan.
All deposits must be in the form or an applicant’s
check, producer’s check, certified check, cashier’s
check, or money order payable to the Texas
Automobile Insurance Plan Association;

e the applicant has read the application and concurs
that all answers are correct and complete;

e the original Electronic Submission Procedure
(ESP) application form and one copy or the original
application produced by EASi are mailed to the
Association no later than the first working day after
the application is completed. If coverage has been
bound by telephone using ESP, the original
application and one copy must be accompanied by
the binder form. The effective date of ESP and
EASI applications will be determined in accordance
with subsections 7.A.2 and 23.A.2.

o for application forms not subject to ESP or EAS,
mail the original application and one copy of the
application to the Association. The effective date of
coverage will be the date following the date of
receipt in the Association office, unless a later date
is requested in accordance with subsections 7.A.3,
7.A.4,23.A.3, or 23.A4.

¢ the name, address, and tax identification number of
the producer of record are included.

e an administrative or other service charge may not
be charged to an applicant for completion of an
application for insurance.

Specific questions on the Texas Automobile Insurance Plan
Association Manual, or any portion thereof, should be
directed to the Texas Automobile Insurance Plan
Association, P.O. Box 149144, Austin, TX 78714, by
telephone at (512) 444-4441, by fax at (512) 444-7639, or
by e-mail at custsvc@taipa.org E-mail inquiries must
include detailed information and the sender's telephone
number to facilitate Association response.

WHAT TO SEND TO THE ASSOCIATION

Non EASI applications — The original application and one
copy must be forwarded to the Association office. ESP
applications must be accompanied by binder forms.

EASi applications — forward the original application with
signatures
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Private passenger applications should be accompanied by
the following documents:

e Deposit check

e Driver Improvement Course Certificate, if a credit
has been applied

e Check payable to the Texas Department of Public
Safety, if TAIPA is to file an SR-22 requiring a fee,
directly with TDPS. Refer to subsection 7.A.6.

Commercial applications should be accompanied by the
following documents:

e Deposit check
e Supplemental operator schedule, if applicable

HOW TO APPLY FOR ADDITIONAL COVERAGES
OR CHANGES IN THE POLICY

All requests for changes to a policy must be submitted in
writing. If an insurer has been assigned, the policy change
request should be forwarded directly to the assigned insurer
no later than the first working day after completion, NOT to
the Association office. Be certain that the insured’s policy
number and other identification numbers, if any, are
included in your written request. If an elimination of
coverage is requested, the policy change request must be
signed by the insured.

Only those coverages shown in Sections 5 and 21 of the
Plan are available.

AVAILABILITY OF FORMS, MANUALS, ETC.
HARD COPIES

Pre-printed application forms and binder forms to be used
when applying to the Association must be purchased from
the Association. To obtain an order form, contact the
Association at (512) 444-4441 or access the Association
website at http://www.taipa.org.

Association forms, such as policy change request forms,
insurer performance complaint forms, producer performance
complaint forms, computer generated applications, and
rating disks are available at a charge from vendors
approved by the Association. For complete information
access the Association website at http://www.taipa.org

The Texas Automobile Insurance Plan Association Manual
containing the Plan of Operation and Rules and Rates is
available from the Association website at
http://www.taipa.org

ELECTRONIC FORMAT

The following Plan materials are available in electronic
format by accessing http://www.taipa.org

e The Texas Automobile Insurance Plan Association
Manual containing the Plan of Operation and Rules
and Rates

e Application Forms
e Private Passenger Application

e Commercial Application
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Policy Change Request Form

Supplemental Application

Company Complaint Form

Producer Complaint Form

Electronic Submission Procedure User’s Guide
Electronic Submission Procedures Retraction Form

Electronic Application Submission Interface (EASI)
Brochure

Electronic  Application ~ Submission Interface

Retraction Form

-3

Note:

Producer  Certification = Program—Rules  of
Operation

TAIPA Order Form—Applications and Binder
Forms

Vendor information for the purchase of Association
forms other than applications and binder forms

EASI offers electronic private passenger and
Commercial application forms that are
transmitted to the Association office.
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A.

C.

TEXAS AUTOMOBILE INSURANCE PLAN ASSOCIATION
PLAN OF OPERATION

PERSONAL AUTOMOBILE PART
sec. 1.  PURPOSES OF THE ASSOCIATION

The purposes of the Association are to:

provide a means by which automobile bodily injury and
property damage liability, personal injury protection and
uninsured/underinsured motorist coverage insurance
may be assigned to an authorized insurer for persons
required by the Texas Motor Vehicle Safety-
Responsibility Act (Chapter 601, Texas Transportation
Code) to show proof of financial responsibility for the
future, following the procedures contained in this Plan
of Operation;

establish an efficient, economical procedure for the
equitable, nondiscriminatory assignment of risks to
authorized insurers; and,

provide for the efficient, economical, fair and non-
discriminatory administration of the Association.

The Association has the powers granted to non-profit
corporations under the Texas Non-Profit Corporation Act.

Sec. 2, ELICIBILITY

A.

Applicant Eligible for the Association

Eligibility of applicants to the Association will be
determined as provided in this Section.

1. An applicant is eligible for assignment if the
following requirements are met:

a. The applicant is required by the Texas Motor
Vehicle Safety-Responsibility Act (Chapter
601, Texas Transportation Code) to show
proof of financial responsibility for the future.

b. The applicant and the producer must certify as
part of the application that within 60 days prior
to the date of application, the applicant has
been rejected for automobile insurance by at
least two insurers licensed to do business in
this state and actually writing automobile
liability insurance in this state.

c. Non-residents of Texas are not eligible unless
their motor vehicles are registered or will be
registered in the state within 15 days. Non-
residents who are members of the United
States military forces are eligible with respect
to motor vehicles registered in other states
provided such military non-residents are
stationed in this state at the time the
application is made and are otherwise eligible
for insurance under the Plan of Operation.

2. An applicant who meets the eligibility requirements
for assignment is eligible even though the
applicant:

a. has been offered insurance by an insurer;

b. has obtained physical
through another insurer;

damage coverage
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c. has been denied coverage by only one
company group if that company group has
more than one company licensed to do
business in this state and actually writing
automobile insurance in this state; or

d. has been offered coverage by a company in a
company group if that company group has two
additional companies licensed to do business
in this state and actually writing automobile
insurance in this state whose rates for the
applicant would be less than the rates in the
company offering coverage.

Risks Eligible for Assignment

The following eligible risks shall be assigned to an
insurer:

1. Private passenger vehicles
2. Motor homes (self propelled)
3. Dune buggies
4

Miscellaneous personal vehicles, individually
owned and not used in business, including the
following types that are registered:

a. Campers and travel trailers
b. All-terrain vehicles

c. Antique autos

d. Golf carts

e. Motorcycles, mopeds, motorscooters,
motorbikes, go-carts and other similar vehicles

5. Named nonowner applicants
Applicant Not Eligible for the Association

An applicant who is otherwise eligible is not entitled to
assignment, nor is an insurer required to afford or
continue coverage if any person who usually drives the
motor vehicle does not hold or is not eligible to obtain a
drivers license (other than for lack of insurance) or fails
to obtain such license as required by law. An applicant
or insured denied previously for a lack of a valid drivers
license may reapply when a license has been obtained
or a good faith attempt is being made to obtain a drivers
license.

An application is not eligible for assignment if the
coverage is sought for the purpose of showing proof of
financial responsibility required by any statute or
ordinance other than Chapter 601, Texas
Transportation Code.

If an insured is required, by law, to obtain limits in
excess of the financial responsibility limits, required by
the Texas motor vehicle Safety-Responsibility Act,
currently 20/40/15 Bl and PD, that insured is not eligible
for TAIPA.
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TEXAS AUTOMOBILE INSURANCE PLAN ASSOCIATION

PLAN OF OPERATION

PERSONAL

D.

Renewals

An insured who fails to pay the renewal premium
quoted by the assigned insurer in accordance with the
provisions of Section 14.A.4. of this Plan of Operation,
may re-apply for assignment if the applicant is
otherwise eligible and the application is accompanied
by the deposit prescribed in Section 6.

Re-Application to the Association

Any re-application to the Association shall be
considered a new application and the applicant shall be
assigned to an insurer in accordance with the
provisions of Section 41.

=ec. 3. RESERVED FOR FUTURE USE
=2ec. 4, RESERVED FOR FUTURE USE
Sec. 5. EXTENT OF COVERAGE

Coverages and Limits

Bodily Injury, Property Damage,
Uninsured/Underinsured Motorists Coverage, and
Personal Injury Protection

1. The assigned insurer is required to write a policy
for the minimum limits required by the Texas Motor
Vehicle  Safety-Responsibility  Act  (currently
$20,000/ $40,000 Bodily Injury and $15,000
Property Damage).

2. In addition, the policy shall include the following
coverage unless rejected in writing by the
applicant:

a. Uninsured/Underinsured Motorists Coverage
at minimum limits of liability;

b. Personal Injury Protection Coverage at a limit
of $2,500.

3. Personal Injury Protection and Uninsured/
Underinsured Motorist coverages are available to
an applicant only in conjunction with a policy
written in accordance with this Plan of Operation
affording Bodily Injury and Property Damage
coverage.

Personal Auto Policy Coverage
1. Personal Auto Policy

a. A Personal Auto Policy shall be used to afford
coverage, or personal auto coverage shall be
afforded, to private passenger autos and motor
vehicles considered a private passenger auto
or trailers if:

(1) they are written on a specified auto basis,
and

(2) they are owned or hired under a long-term
contract by an individual or by husband
and wife who are residents in the same
household or jointly by relatives other than
husband and wife or jointly by resident
individuals.

COPYRIGHT — TAIPA - 2004
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A Personal Auto Policy shall be used to afford
coverage or personal auto coverage shall be
afforded to vehicles referred to in Section 2.B
except 2.B.1, 4.c and 5, if

(1) they are written on a specified auto basis,
and

(2) they are owned or hired under a long-term
contract by an individual or by husband
and wife who are residents in the same
household or jointly by relatives other than
husband and wife or jointly by resident
individuals.

(3) they are not used in a business of rental
or leasing, and

(4) coverage is limited in accordance with the
Miscellaneous Type Vehicle
Endorsement.

Exception: Exposures in Section 5.B.1.a or
b above may be written under a
Commercial Auto Policy when
combined with a commercial risk
or when an auto is used in
business. The insurer must
attach the Individual Named
Insured Endorsement.

The Personal Auto Policy shall be used to
afford coverage to a named individual who
does not own an auto. The applicable
endorsement must be attached.

“Owned” as used in this Section includes an
auto leased under written contract for a
continuous period of at least six months. If an
auto lease contract requires the lessee to
provide primary insurance for the lessor,
attach the applicable endorsement.

The Personal Auto Policy may be used to
afford coverage to joint named insureds who
are residents of the same household even if
such joint named insureds do not jointly own
the automobile(s).

The Personal Auto Policy may be used to
afford coverage to joint named insureds who
are related by blood, marriage or adoption,
including a ward or foster child; and who are
not residents of the same household, even if
such joint named insureds do not jointly own
the auto, if:

(1) the auto is owned by one or more of the
joint named insureds who are residents of
the household address shown in the
policy, and

(2) the joint named insured who is a resident
of the different household is the primary
operator of the auto.

Note: The name of each named insured
must be shown in the policy
Declarations. The address of the first
named insured shall be the address
shown in the policy and shall be the
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